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B-Metrics  
A Decision Support System 

Forrester says that enterprises are facing the growing challenges of 
using disparate sources of data managed by different applications.  
Business users want fast, real-time and reliable information to 
make business decisions; while IT wants to lower costs, minimize 
complexity and improve operational efficiency. 
 
The answer is B-Metrics, a Decision Support and Business Analytics 
Application from Coldwater Technology.   

aƻǎǘ ōǳǎƛƴŜǎǎŜǎ ŘƻƴΩǘ ƎŜǘ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ 
they want from their existing systems.  
Some ask IT to write a report [which usually 
takes too long].  Others create 
spreadsheets that let users do what they 
want, but at what price.  Spreadsheets are 
inefficient and not completely reliable;  
errors can happen when re-keying in data 
or there can be calculation errors.  There is no audit trail on 
changes so mistakes may not be detected.  Further, spreadsheets 
are typically not shared across an organization and they are not 
updated as things change.  So, decisions are made with inaccurate 
information. 
 
B-Metrics provides insight that enables you to: 

ß Reduce costs 

ß Enhance productivity  

ß Monitor trends and spot anomalies 

ß Build stronger customer relationships  

ß Optimize revenue-generating strategies  

ß Forecast business opportunities  
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The Solution 

Many companies hire full time help to create reports [aggregating 
data] that management can use to make business decisions.  By 
the time these reports are finished, the data is old and sometimes 
incomplete. 
 
Coldwater Technology turns 
spreadsheets, reports and executive 
dashboards into Executive Cockpits 
giving executives the power to drive 
their business, not merely observe it.  
B-Metrics collects real-time 
information from multiple data 
sources and displays it meaningfully 
within a web page.  And, users can 
interact with data on that web page 
as if they were logged into the 
application providing the data.   
 
Why B-Metrics? 
 
Coldwater Technology provides a turn-key solution.  You see the 
reports/analytics that you need to make critical business decisions.   
wŜǇƻǊǘǎ ŀǊŜ Ŝŀǎȅ ǿƛǘƘ ΨCƭŜȄΩ ǊŜǇƻǊǘǎ Ǉƭǳǎ ȅƻǳ ƎŜǘ ŀƴ ŀǳŘƛǘ ǘǊŀƛƭΦ  !ƴŘ 
you get all this without it costing an arm and a leg. 
 
²ƘŜǊŜ Řŀǘŀ ŀƴŘ ŘŜŎƛǎƛƻƴǎ ŎƻƭƭƛŘŜΣ .ŜǘǘŜǊ ŘŜŎƛǎƛƻƴǎ ŘǊƛǾŜΧ 
 
ß Increased Revenues through improved product/service 

offerings, improved customer support, faster market 
response. 

ß Decreased Costs through fewer physical repositories; 
lower hardware, software and facilities costs; reliable 
operation; leverage your existing application investments; 
and greater collaboration.  

ß Reduced Risks through access to more complete, fresher 
data delivered through a web user interface in real time. 
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